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7 May 2009
Dear Cormmities Mentoers,

Inquiry into the Principles and Objectives that should form the basis of the new Disability
Services Act

Anglioare is pleasesd 1o have the cooorunity 1o resoond o this Inquiry.  As o significont provider of discbility
services it has a long-stonding commiiment o improving services for Tasmonions with dischilities. This has
recently bsen demonstiaied by research aarried out by the Social Action and Research Centre (SARC) -
Anglicare’s policy and resecrchomn. Thiis resecsch! explored the experiences of adults living on the Discloility
Support Pensionard of fomilies caring for children with dischilities inacosssing services.  The ressarch showed
the extreme difficullies so mony Tasmonions face in aocoessing the servioss they need In order fo lecd a
recsoncile quality of life andhow fheir lock of aooess results in lives of social isolation, exclusion ond hardshio.
Given this envirorrment any new Discbility Servioes Act will bea significont piece of legiskation with imporiont
impliaations for pecple with disabilifies, their fomilies and for disability service providers in Tasmonia,

In 2008 Australia rtified the United Nodions Convention on the rights of peaole with dischoilities.  The
Convention recognises the rights of pecple with dischilities fo eduaction, health, work, adequole living
cordlitions and freedom of moverment and seeks o enhonoe aaporunities for participation in social ond politionl
life ord in decision moking processes.  Rafification of the Convention meens that there is now aconrmiiment in
principle fo its provisions whichmust be reflecied inony legislationala Siale or Territory level.

A rew Discbility Services Act will need fo promole the rights and well being of people with dischilities and
ensure that hey are cble to aoosss qualily aaveand support. Yet currently every doy peade with dischilities are
subjecied o viokations of fleir humon rights including a denial of edumational and raining aoporiunities,
incaoessitie public services ond institutionalisation in cormunity settings, They are regulkarly denied aoosss to
even bosic aore, let alone the best possible quality aare. This meons that o key focus for a new Act must be
ensuring the acequale prolection of rights.

Anglicare reconrrends fhatany new legiskation must:

o  gurcnissentitierrent fo quality services and sugport to thosewith ademonstrated reed;

! See Hinton, T 2006, My life as a budget item: disabilify, budget priorities and poverty in Tasmania,
Anglicare Tasmania, Hobart and Hinton, T 2007, Forgotfen families: raising children with disabilities in
Tasmania, Anglicare Tasmania, Hobart.



+«  promole tre development of high quality suoport and oore;

¢ infegole kegiskated components into support programs in order fo safeguord the rights of pecple with
dischilities.  For exarpie this might include a requirement fo provide aooess to indivicual advocoy
where neaded, fo have a aose moncger or o ensure roboust consumer engogeent mechonisms ore
estoblished;

e cBlemire the siandords required in any guality ond safely frarmeworks, in particular the Homre ad
Cammunity Care National Stondords ond the National Stardords for Dischoility Services; ard

¢« ensureproviders have training in the operation of the Act.

In addition the legiskation should also allow for a madrix of safecrords to profect people with dischilities from
cbuses of the sysfemaond fo cdvise themof their rights. Thesemight include effective moritoring ond evaluation
systems and the esicblishment of a Disability and Corrrrunify Services Cammissiorer. It might also incluces the
sefting up of a Community Visitors Scheme, simikar to the Officiatl Visitors in mental healfh services, where
incepencent volunteers aorointed under the Act protect the rights, inferests and wellbeing of consumers of
dischility services by moking unonnounoad visits toeodh service.

The Disability Services Act 1992 defines ihe target group for Dischility Services and sfipulales that fo meet
the recuirements of the Act a person with adisckility must hove a condition which is permarent or likely fobe
pemerent and which results in a substontially reduced aopacity for communiaation, leaming or mability and
the nesd for continuing sugpart services.  The dischility aonle of a chronic episodic nature., In 2000 the scope
of Discbility Services wos widerad fo incomomde those with aoquired brain injury.  However Anglicare'’s
resecich identitied difficulties for o number of Tasmonions living with a discbility in acoessing sugport from
Dischoility Services beanuse they were deemed not o fit thesecriteria. This cpplied especially to those with less
visible dischoifities like autismand behaviour disorders.  This may be more an issue coout training for providers
ratrer thon legislation. However, it should be taken into aocount when thinking doout legisiative recuirerrents.

Anglicare would also like o comment on the conduct of this consuliction, Given the imporiarce of the
legiskation for pecple with disabilities Anglicare consicers the time frome andadvertising for the consuliation to
ke incequote.  In addition, although partiomeniory encuires do not nommally gerercie discussion popers,
Anglicare regrets the doserce of any guidonce which might focilitode the consuliation procsss ard provice
background infomnation and references.

We look fornward to aommenting on the draft Bill in the necr future,

Yours sincerely
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Chris Jones
Chief Execulive Officer



