
 

myServiceTas Digital Account 

myServiceTas digital account 

• DPAC launched the new myServiceTas service in April 2024

• Tasmanians can create a secure personalised account to access selected
government services in one place, 'anytime, anywhere'.

• In the first five months, over 42,700 accounts have been created, with just over
15,500 registration and driver licence renewals successfully processed.

• myServiceTas complements Service Tasmania's existing service channels of 27
locations, phone services and website.

• Service Tasmania worked with local Tasmanian business Intuit Technologies to
build this first of its kind portal in Tasmania.

• The Government initially committed $4.3 million over four years in the 2021-22
Budget to develop the digital Service Tasmania portal.

• Funding of $8.3m over four years has been provided in the 2024-25 Budget to 
keep myServiceTas operational and enable further services to be developed on
the platform.

• A new service was added to myServiceTas on 29 August 2024, giving the ability
for landowners to apply for a fire permit or to register an intention to burn.
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Picture 1 - myServiceTas accessible on different platforms 
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