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The Secretary

Legislative Council Select Committee = TWT
Legislative Council

Parliament House

HOBART 7000

To whom it may concern,

I am writing to make a submission to the Legislative Council Select Committee into TasWater
Operations, specifically terms of reference 6 and 9. | outline my submission below.

Term of reference (6), the delivery and timeliness of water services to Tasmanian communities

After moving into my home in in March 2019 | noticed significant problems with the
water pressure. | measured the water flow and found that it was insufficient (4 litres per minute). |
am a former employee of the Hobart Regional Water Board, so have a detailed understanding of
these matters, and know that normal water flow should be around 10-12 litres per minute.

On 30 May | replaced the pipe from the TasWater meter to my house to ensure this was not the
cause of the problem. When | refilled my system from the TasWater main supply | observed that the
water had heavy discoloration and rust particles present. | have collected samples over several days
{(please see attachment 1).

After continued contact with TasWater and several visits to my home to conduct testing and flushing
of the system over a period of three weeks, my water quality issues have been resolved. However,
due to the dirty water being brought into my system from the TasWater system | have had to

replace the hot water cylinder, toilet cistern due to O-ring damage, bathroom mixer tap, and shower
head at a cost of approximately $1300.00. | was also unable to use the water for drinking or cooking
during this period and had to source water myself from elsewhere. No support was offered to me by
TasWater despite them being well aware of this.

| am aware that other residents in my street have the same problems with water flow as | did, and
have been advised by TasWater that the problem is in the pipe between the meter and the house
and is therefore the resident’s responsibility to fix. However the residents are reluctant to take any
action as they will be faced with the same problems as | was.

I am also aware that there are many other residents of Triabunna experiencing the same problems.
This experience has raised several questions into TasWater’s operations, specifically maintenance of
their infrastructure. The Committee should enquire into the maintenance schedule of TasWater
infrastructure, how often water mains are flushed, and how often and how reservoirs are cleaned
and sterilised.

Term of reference (9), any other matter incidental thereto

Since purchasing my home | have become aware that there are TasWater assets running through my
property that are not recorded on the title for the property (see attachments 2 and 3).



I'was advised by my local council that there are two sewerage pipelines running through my
property after | applied for a permit to house a shipping container on my property. Neither of these
is recorded on the title. This has meant that there is approximately a third of my property that has
significant restrictions and would require additional expense to be incurred by me on any work
conducted (e.g. the corner of my house requires re-pinning, but to do this would require an
additional test to be conducted to ensure no damage to the pipe underneath at a cost of
approximately $1000.00).

My local member of parliament, Jen Butler MP, wrote to the then Minister for Local Government,
Peter Gutwein MP regarding this. On 14 June 2019 Mr Gutwein responded (see attachment 4) to
advise that this is the result of “legacy issues with the recording of easements for subdivisions
created prior to the current legislative framework”, however he goes on to say that there is no
legislative requirement for easements to be recorded on a plan for subdivision, but this is typically
done “as a matter of custom and practice”. Further, where councils do retain records of such assets
they are not required to include this in a Land Information Certificate.

Mr Gutwein has indicated that a search of TasWater records would have identified the presence of
the sewerage pipelines, however this is not something that | was aware | needed to do, and | suspect

many others would not be aware either.

I'am concerned that the presence of these TasWater assets will impact on the resale value of my
property as the building is starting to show signs of damage that will be more difficult to remedy.

I would encourage the Committee to look into the appropriateness of the current legislative
requirements regarding the recording of TasWater assets.

I would like to thank the Committee for the opportunity to make a submission and would be willing
to appear at a hearing to give evidence if required.

Yours sincerely

Tony Bennett

Triabunna 7190

3 September 2020
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Treasurer (7N
Minister for Local Government | &k 7
Minister for State Growth 14 JUN 201 —~
Level 9 |5 Murray Street HOBART TAS 7000 Australia S L Tasmanian
GPO Box 123 HOBART TAS 7001 Australia Government

Ph: +61 3 6165 7670
Email: treasureroffice@dpactas.gov.au

Ms Jen Butler MP

Member for Lyons

PO Box 51

BRIDGEWATER TAS 7030

Dear Ms Bdfler :Be“'\l

Thank you for your correspondence regarding the title information provided to Mr Tony Bennett of
7 Claridge Court, Triabunna. | have received advice from the Local Government Division of the
Department of Premier and Cabinet on this matter.

There are legacy issues with the recording of easements for subdivisions created prior to the current
legislative framework under the Local Government (Building and Miscellaneous Provisions) Act 1993, While
under the current framework there is no legislative requirement for councils to include easements on a
plan of subdivision, including sewerage assets, as a matter of custom and practice they are typically
recorded on the plan when it is approved.

However, in this instance it appears the sewerage pipeline was installed well before the current regime,
most likely before the dwelling on the property was built in 1973, For reasons that are unclear, the
presence of the pipeline was not recorded on the plan of subdivision.

Council records in relation to water and sewerage assets were transferred to the three regional water
corporations, and subsequently TasWater, as part of the water and sewerage reforms implemented in
2009. In this instance, it appears that relevant Council records were transferred to TasWater.

Where councils do retain records of sewerage assets, the prescribed information that a council is
required to include in a Land Information Certificate issued under section 337 of the Local Government
Act 1993 does not include information about sewerage infrastructure or some other types of
infrastructure, such as electrical infrastructure. While | am advised that, anecdotally, some councils may
include additional information beyond the prescribed requirements, approaches across councils vary in
this regard. As such, the information contained in the section 337 certificate should not be the only
source of information that a purchaser or their conveyancer relies on.

In this instance, a search of TasWater records by Mr Bennett or his representative prior to purchasing the
property would have indicated the presence of the sewerage pipeline. Please note that the Council has
advised that Mr Bennett may wish to reconsider the location of the proposed carport on the property
and lodge a revised development application.

19/46003/6



g/information is of assistance,

Peter Gutwein MP
Minister for Local Government
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Water Reticulation Main *— Water Mains - Private

Stormwater Rising Main = Stormwater Gravity Main - Private
Stormwater Gravity Reticulation Main = Sewer Pressurised Mains - Private
Sewer Pressure Reticulation Main ‘— Sewer Gravity Mains - Private
Sewer Rising Main ‘— Recycled Water Mains - Private
Sewer Gravity Reticulation Main

Recycled Water Distribution Main
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Abandoned Infrastructure

“— Water Abandoned Line

Sewer Abandoned Line
Recycled Water Abandoned Line

NOTE:

The representation of the TasWater assets shown on this map was derived from data supplied by TasWater. TasWater makes no
representation as to the accuracy or completeness of the assets shown on this map.
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