


residential options. Dr was involved with the Unit and gave me hope we would
eventually get in, but every minute of the lead up felt almost unbearable as we were
at breaking point.

This was another low point in personal vulnerability as I called the unit (as advised)
and broke down in tears. The nurse agreed I should be admitted and suggested it
would be soon. I heard nothing more for three long days, when I called back I was
firmly reprimanded. I was told I must wait my turn and their beds were full. I felt so
low in that moment, embarrassed and pathetic as I couldn't look after my own
children. Everyone always says you should ask for help when things are hard and
when I had asked, the door slammed in my face. I feel so deeply for those in this
position now who have nowhere to turn. Despite how low I was through this process
I was not referred to a mental health specialist, honestly I have no idea how I would
have seen one but the fact no one raised my mental health does seem like a system
failure.

When I did get admitted to the Mother Baby Unit, it was a huge relief, and it was a
helpful reset for my family. Having said that, there were some real shortcomings of
the facility. They seemed overburdened by the presence of my twins and I was told
on several occasions it was hard for them to manage both. This was a bit alarming, if
a trained nurse couldn't manage them, what hope was there for me? They would
take them once they settled for the night but I was responsible for their care through
the day, meaning I couldn't attend any of the activities in the facility as it was
impossible with two 3 month old babies.

At one point they suggested a family member come over every night to help when I
went home, and to come to the Unit too. My parents are very involved, but live an
hour away and have their own lives, this hardly seemed practical. When my mum
came in to visit me I was informed she was contravening visiting hours that were
never previously mentioned. At one point when I expressed the challenges of how
hard it was to have twins and how despite loving them I often wished I had just one
baby the nurse said "well you can't put one back in now!" True, but not helpful. Once
again I wasn't offered any mental health support.

After a week I left the Mother Baby Unit with a bit more confidence, and babies that
would sleep by themselves, at least a bit. This wasn't the end of the story, but I am
endeavouring to keep this submission somewhat brief. This experience really makes
me wonder how "bad" the situation would need to be to get support based on the
psychological state of the mother/parent. We were admitted to the Unit for "unsettled
babies" and there wouldn't be any service to help us now.

I'd take the imperfect unit over nothing every time but I hope for more, can we make
a better system that offers real help to parents in crisis? Those facing even more
challenging situations than us, who lack the support of a partner, whose baby is



medically complex, who face financial challenges and the many other things that
make life even tougher? I really believe we must do better to help people through a
time that can be so challenging and can have such a profound impact on children
and families.

I wanted to sum up with some touch points I think are important:

● Could counselling be offered to people who receive unexpected news about
their pregnancy? Obviously learning you're expecting twins is a huge joy in
many ways but it also has a big impact on what your pregnancy and
experience of parenthood would look like. You can never be fully prepared but
I wish I'd been more prepared.

● Why in the public system do pregnant people whose pregnancy is deemed
high risk not have access to continuity of care, when evidence shows the
importance of continuity of care? I saw a different doctor each time and ended
up seeking a private obstetrician because it was so stressful to receive
contradictory information and not be sure they knew my history.

● When you do need to be referred to another service, how can we make the
system straight forward and give people dignity? When it is so hard to get a
GP appointment and that can be just the first step to help this means it is a
very time consuming process and requires you to repeat information, often to
people you have just met.

● How can we create a well resourced residential offering for families struggling
in the first year? How can we ensure it is adequately staffed with well trained
professionals who provide consistent and caring support?

● What care can be provided in-between a residential stay and a short GP or
child health nurse visit. What care can be provided at home? The Parenting
Centre were very helpful to me and came to my house to help and give
advice, this was invaluable but not widely known about.

Thank you for taking the time to read this far. I hope you can tell from what I have
written how challenging this experience was and why I felt the need to share my
story. I really hope that I was able to show the shortcomings in the system and some
bright points that made a huge difference to my family.




